
Dear Parents, 
 
During this current climate we are aware that things are extremely challenging and knowing 
where to go to get information and advice might be not be readily available. We have put 
together some information that might be helpful for you and your family. 
 
Housing & Landlords 
Contact your Housing & Landlords to let them know your current situation if you are 
struggling to pay your rent, they should advise you what help might be available.  
You may be entitled to apply for Discretionary Housing Payments & Council Tax 
https://www.birmingham.gov.uk/info/20017/benefits_and_support/373/extra_help_with_
your_housing_costs 
 
Council tax reduction- You can contact them directly to ask for a reduction or to explore 
your other options 0121 303 1113.  For overall advice contact the benefits advice line on 
0121 464 7000 
 
Local welfare Provision - They offer gas and electric top up but you will need to contact your 
energy supplier in the first instance.  This is an online application. 
https://www.birmingham.gov.uk/info/20017/benefits_and_support/308/help_in_a_short-
term_crisis 
 
Energy & water suppliers 
You can contact suppliers of your energy- gas, electric & water. You can ask them about 
reducing your Monthly Direct Debit or what help is available for you if you have a prepaid 
meter and you are struggling. 
 
Birmingham Settlement offer over the phone advice, information, can help families apply 
for benefits and give debt advice. http://www.birminghamsettlement.org.uk/ 
 
If you need support with additional food and essential items, we can access the local 
foodbank and we have links with Salma Foodbank, who can deliver directly. 
 
The Citizens Advice Bureau website is a very useful site and will give you practical advice and 
information, if you are having trouble paying your bills or to check what benefits you will be 
entitled to click on the links below.  
https://www.citizensadvice.org.uk/debt-and-money/if-you-cant-pay-your-bills-because-of-
coronavirus/ 
https://www.citizensadvice.org.uk/benefits/coronavirus-check-what-benefits-you-can-get/ 
 
Support and advice for children, young people and families 
 
Forward Thinking Birmingham offer support to 0-25 years old- During these unprecedented 
times, the team and services are providing easily accessible mental health support for our 
children and young people. These services are provided to offer emotional support, 
guidance and reassurance to young people in Birmingham who may find the current COVID-
19 (coronavirus)situation overwhelming.  

https://www.birmingham.gov.uk/info/20017/benefits_and_support/373/extra_help_with_your_housing_costs
https://www.birmingham.gov.uk/info/20017/benefits_and_support/373/extra_help_with_your_housing_costs
https://www.birmingham.gov.uk/info/20017/benefits_and_support/308/help_in_a_short-term_crisis
https://www.birmingham.gov.uk/info/20017/benefits_and_support/308/help_in_a_short-term_crisis
http://www.birminghamsettlement.org.uk/
https://www.citizensadvice.org.uk/debt-and-money/if-you-cant-pay-your-bills-because-of-coronavirus/
https://www.citizensadvice.org.uk/debt-and-money/if-you-cant-pay-your-bills-because-of-coronavirus/
https://www.citizensadvice.org.uk/benefits/coronavirus-check-what-benefits-you-can-get/


https://www.forwardthinkingbirmingham.org.uk/coronavirus-advice-and-information 
 

If you are finding this time particularly hard and need emotional and Mental health support.  
Checkout the websites for - Healthy Minds or text ‘BHM’ to 60777.  They are open Mon- Fri 
from 9.30am on 0121 301 2525 or Samaritans by calling Free on 116 123 

Birmingham & Solihull women’s aid- call 0808 800 0028 (business hours only) for 
confidential support or access their website where you will find more information. Refuge 
offer a free 24-hour helpline support 0808 2000 247 

Staying safe Online- during this time children & young people are using the internet 
probably more than usual.  Be visible, monitor your children online and set parental 
controls.  https://www.thinkuknow.co.uk/ and https://www.childline.org.uk/ give guidance 
to parents and children. 

It might be useful talking to your children about their thoughts and feelings during this time. 
You can encourage them to contact Childline 0800 111 if they need someone to talk to. 

If you’re are worried about any child, you can get advice from NSPCC on 0808 800 5000 or 
contact Children’s services on 0121 303 1888 

South Birmingham facebook groups- have information and support for the local community  

 B31 Voices Community Chat for south west Birmingham • Coronavirus support 
 Moseley Together 
 Selly Park South Community Response to Covid-19 
 Covid-19 Mutual Aid Harborne B17 
 Kings Heath Volunteers Network (COVID-19) 
 Selly Oak Community Response to Covid-19 
 Kings Norton Covid-19 Support Group 

 

https://www.forwardthinkingbirmingham.org.uk/coronavirus-advice-and-information
https://www.thinkuknow.co.uk/
https://www.childline.org.uk/
https://www.facebook.com/groups/bvoicescommunity
https://moseleytogether.org.uk/
https://www.facebook.com/groups/2651600638402934
https://www.facebook.com/groups/554228111881191
https://www.facebook.com/groups/KingsHeathVolunteersNetwork
https://www.facebook.com/groups/552874341990946
https://www.facebook.com/groups/1060823807637865

